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Welcome to 

We would like to personally thank 
you for entrusting HI-Care 

Solutions to care for you or your 
loved one. It is a great honor and 
privilege to be able to partner with 
you to ensure that your needs are 
fulfilled in the comfort of your own 

home. To us, family is very 
important. Here at HI-Care, we 

strive to treat every client as if they 
are our member of our own and 
putting them at the center of our 

universe. Our goal and passion are 
to provide excellent care quality 
and experience. Per se, we are 

called HI-Care Solutions. 
A company that commits to 

providing the HIghest care possible 
to the individuals living on the 
beautiful island of Hawaii (HI). 

Thank you for taking this journey 
with us. We look forward to 

working with you soon.

Need Assistance? Call Us Now!

808-961-6505
or email us at info@hicaresolutions.com

Phone: 808-961-6505
Fax: 808-961-6506 

info@hicaresolutions.com
399 Hualani St. Ste 16A

Hilo, HI 96720

www.hicaresolutions.com

CONTACT

INFORMATION

HI-Care Solutions main office is 
based in Hilo, Hawaii and provides 

services throughout the entire 
island of Hawaii.



OUR MISSION
To provide exceptional service 
and heartfelt care for our 
diverse community; we are 
HI-Care Solutions.

OUR VISION
HI-Care Solutions will be a leading 
home care agency providing our 
diverse community with an excellent 
experience and will commit to 
delivering the highest quality of home 
care services.

CORE VALUES
• Excellence
• Integrity
• Teamwork
• Compassion
• Empathy
• Quality of Care and Services
• Innovation

SERVICES WE OFFER

• Personal Care
• Companion Care
• Assisted Transportation
• Respite Care
• Home Care Services
• 24-hour Care Services
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Need Assistance? Call Us Now!

808-961-6505
or email us at info@hicaresolutions.com

ABOUT OUR TEAM
HI-Care Solutions is a locally owned and 
operated home care agency based in Hilo, 
Hawaii providing services throughout the island 
of Hawaii. At HI-Care Solutions, the genuine 
health and well-being of others is our greatest 
concern. Our company was designed by our 
corporate leaders who leaned on their vision, 
commitment to service, and years of experience 
in the home care industry and health care 
setting.

It is a great honor to us that we are given the 
opportunity to help our clients maintain their 
independence while, at the same time, 
improving their quality of life by helping them 
remaincomfortable, safe, and confident in their 
own homes.

Our mission is “To provide exceptional service 
and heartfelt care for our diverse community". 
Thus, HI-Care Solutions seeks to make an 
impact on the lives of our clients by providing 
services that will improve their overall quality 
of life.

We offer several different types of care and 
services to our clients that can be personalized 
to their exact needs. From highly skilled 
nursing to companionship, our care team is 
available to help when you need it the most.




